TV FELIAS

TUV NORD GROUP

CERTIFICATE

Management system as per

ISO 14001 : 2015

Environmental Management Systems - Requirements with guidance for use
In accordance with TUV HELLAS (TUV NORD) S,A, procedures, it is hereby certified that

TELECROFT SERVICES L.T.D. HELLAS 7\
FOREIGN BRANCH .l E L E C R v/ F r
73, Kassomouli Str. & 95, Ekateou Str. Inbound - Outbound - No Boundaries
117 44 Athens

Hellas

applies a management system in line with the above standard for the following scope

- Design and Implementation of Outbound - Inbound Calls Projects
- Sales and Customer Service through Outbound - Inbound Calls
- Provision of Back Office Services

Certificate Registration No. 042 20 0030 Valid from 2023-06-26
Audit Report No. EM-1158/2023 Valid until 2026-06-25

Initial certification 2020
NN,

TUV HELLAS (TUV NORD) S.A. Certification Body Athens, 2023-06-26

This certification was conducted in accordance with the TUV HELLAS (TUV NORD) S.A. auditing and certification procedures and is subject
to regular surveillance audits.

MS Certification
No of certificate 185

TUV HELLAS S.A. 282, Mesogeion Ave., 155 62 Cholargos, Athens, Greece



